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NHS COVID Pass: what it is

The NHS COVID Pass lets you share your coronavirus (COVID-19) vaccination results in a secure
way.

It allows you to show others that you’ve had a full course of the COVID-19 vaccine when travelling
abroad to some countries or territories.
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The NHS COVID Pass also allows individuals to demonstrate their COVID-19 status at a series of
event trials in England. You will not be asked to use the NHS COVID Pass in a domestic use setting
unless you have been invited to take part in the Events Research Programme trials.

Find out more about the Events Research Programme trials
(https://www.gov.uk/government/publications/guidance-about-the-events-research-programme-erp-paving-the-
way-for-larger-audiences-to-attend-sport-theatre-and-gigs-safely-this-summer)

What you can use it for

You can show your NHS COVID Pass as proof of your COVID-19 status when travelling abroad.

It is likely that in addition to your NHS COVID Pass you will need to follow additional rules when
travelling abroad.

Read an overview of all the things you need to do to travel abroad from England
(https://www.gov.uk/guidance/travel-abroad-from-england-during-coronavirus-covid-19)

The government is working with the devolved administrations to ensure everyone in the UK is able to
show their COVID-19 status.

People taking part in event trials as part of the Events Research Programme are also being asked to
use the NHS COVID Pass.

If you have not been fully vaccinated

You should continue to follow the entry requirements of the country you are travelling to, such as
proof of a negative COVID-19 test on arrival. You should carefully research the requirements of your
destination country before travelling.

Further details on entry requirements can be found on the GOV.UK foreign travel advice pages
(https://www.gov.uk/foreign-travel-advice) and on the websites of your destination country.

See advice about travelling abroad from England during the pandemic
(https://www.gov.uk/guidance/travel-abroad-from-england-during-coronavirus-covid-19)

How to access the NHS COVID Pass

The NHS COVID Pass is available if you:

have had a full course of the COVID-19 vaccine (a full course is 2 doses of the Moderna,
AstraZeneca and Pfizer vaccine, or 1 dose of the Janssen single-dose vaccine)
were vaccinated in England
are aged 16 or over

The NHS COVID Pass is available in digital or paper format.

You can access your NHS COVID Pass 2 weeks after having a full course of the vaccine.

Your NHS appointment card from vaccination centres cannot be used to demonstrate your
COVID-19 vaccine status.

Access the NHS COVID Pass through the NHS App
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You can access your NHS COVID Pass through the free NHS App (https://www.nhs.uk/nhs-
services/online-services/nhs-app/) on a mobile device such as a smartphone or tablet. Proof of your
COVID-19 status will be shown within the NHS App.

The NHS COVID Pass will show that you have had a full course of vaccinations.

You need to be registered with a GP in England to use the NHS App.

We recommend that you register with the app before booking international travel. For access via the
NHS App you do not need to contact your GP.

The NHS App is not the same as the NHS COVID-19 app.

In the NHS App, your COVID-19 status includes a 2D barcode. The expiry date does not apply to
your vaccination status. Any expiry date refers only to the barcode and will update automatically each
time you go into the NHS App.

If you store the barcode in your Google wallet or download and print a copy, the expiry date will
eventually show as expired and will not automatically refresh.

Access the NHS COVID Pass through the NHS website

You can view your COVID-19 status online and download or print it as a PDF document. To access
the service, you’ll need to register for an NHS login (https://www.nhs.uk/nhs-services/online-services/nhs-
log-in/) if you do not have one already. NHS login registrations may take longer than usual when there
are high numbers of requests.

Access the NHS COVID Pass via the NHS website (https://www.nhs.uk/conditions/coronavirus-covid-
19/covid-pass/)

Your COVID-19 status includes a 2D barcode. The expiry date does not apply to your vaccination
status. Any expiry date refers only to the barcode and will update automatically. If you download and
print a copy, the expiry date will eventually show as expired and will not automatically refresh.

Using the NHS COVID Pass for international travel

If you’ve received a full course of a vaccine requiring 2 doses, you will see 2 barcodes within the
NHS App: one barcode per vaccine.

If you print a PDF of your COVID Pass status, your printed copy will show 2 barcodes. The printed
copy is valid until its expiry date.

Request an NHS COVID Pass letter to be posted to you

Request a letter only if you:

have been fully vaccinated by the NHS in England (you should wait 2 weeks after receiving a full
course)
are planning to travel in the next 4 weeks to a country that requires evidence of COVID-19
vaccination
are aged 16 or over

You can request an NHS COVID Pass letter:
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via the NHS website (https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/covid-
status-letter/)
by calling 119 (if you do not have access to a smartphone, computer or tablet and know that the
country you are travelling to requires COVID-19 status)

We expect the letter to take up to 5 working days to reach you.

The letter will be sent to the address registered with your GP. If you have recently moved house,
make sure you’ve given your new address to your GP practice before requesting a letter.

The COVID-19 post-vaccination letter is being rebranded from 5 July. It now displays the title ‘NHS
COVID Pass’ and the logos of all 4 nations instead of just the NHS logo.

If you got a COVID-19 post-vaccination letter before 5 July, this is still valid. You do not need to apply
for a new version.

If you intend to use the letter when travelling abroad, other countries will treat the old version of the
letter in the same way as they treat the new one.

You should confirm the entry requirements of your intended destination country using the GOV.UK
foreign travel advice pages (https://www.gov.uk/foreign-travel-advice), as requirements for testing and
vaccination can vary from country to country.

GPs cannot provide letters showing your COVID-19 status.

What the NHS COVID Pass letter tells you: translated versions and alternative
formats

The NHS COVID Pass letter you receive will be in English.

You can get information about what the letter tells you in other languages and alternative formats.

However, you’ll still need to show the original English letter to demonstrate your COVID status, for
example when travelling abroad. You do not need your letter in a language to match the country
you’re intending to travel to.

Translated versions

Read translated versions about what the NHS COVID Pass letter tells you
(https://www.gov.uk/government/publications/covid-19-vaccination-status-what-your-confirmation-letter-tells-
you).

Easy read

Read an easy-read guide about what the NHS COVID Pass letter tells you
(https://www.gov.uk/government/publications/covid-19-vaccination-status-what-your-confirmation-letter-tells-you-
easy-read).

Braille and large print

You can get a Braille or large print version of the NHS COVID Pass letter via the NHS website
(https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/covid-status-letter/) or by calling
119.
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Audio format

You can get an audio version of the NHS COVID Pass letter via the NHS website
(https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/covid-status-letter/) or by calling
119. Your letter and the audio file on a CD will be sent directly to you. It should arrive within 7 working
days.

British Sign Language (BSL)

Watch a video about the NHS COVID Pass letter in BSL, not including personal details.

Watch a video about the vaccination confirmation letter in BSL (https://youtu.be/qSMbalHwC58)

If you cannot get an NHS COVID Pass letter

If the 119 service cannot provide you with a letter, there may be some information that is either
missing or incorrect. The service will write to inform you if this is the case.

If you cannot get an NHS COVID Pass letter: translated versions and alternative
formats

The letter you receive in the post will be in English. You can check your vaccination record and follow
instructions in various translations of the letter (https://www.gov.uk/government/publications/covid-19-
vaccination-status-if-you-cannot-get-a-confirmation-letter), not including your personal information, in
different languages. These are to help people who read those languages.

You can also access the information in a range of alternative formats.

Easy read

Read an easy-read guide about what to do if you cannot get an NHS COVID Pass letter
(https://www.gov.uk/government/publications/covid-19-vaccination-status-if-you-cannot-get-a-confirmation-letter-
easy-read).

Braille and large print

To get this letter in Braille or large print, please call 119 or order the letter online via the NHS website
(https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/covid-status-letter/).

British Sign Language (BSL)

Watch a video about this letter in BSL.

Watch a video about what to do if you cannot get an NHS COVID Pass letter in BSL
(https://www.youtube.com/watch?v=U5JUw0Z_Svw)

Protecting your data

Your COVID-19 status is held securely within the NHS App. It can only be accessed via the NHS
login service (https://www.nhs.uk/nhs-services/online-services/nhs-log-in/).

The NHS COVID Pass only shows your COVID-19 vaccination status in the form of a 2D barcode,
which allows you to view your vaccination record.
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The digital version of the NHS COVID Pass service can be accessed via the NHS App or NHS.UK.

When you access your NHS COVID Pass via the NHS App, or directly via the NHS website, you will
need to use your NHS login. NHS login has advanced security features to protect you and minimise
any risk of fraud. Your vaccination status displays your vaccination record only and no other personal
health records or data.

All the information displayed is derived from the National Immunisation Management System (NIMS)
database operated by NHS England. The NHS COVID Pass service does not capture any new
information. All it does is enable secure access to your immunisation records within NIMS and use a
small subset of that information (NHS number, name and COVID-19 vaccination history) to enable
the creation of a 2D barcode that can later be shown when travelling abroad. The service has been
developed in strict compliance with GDPR and privacy regulations.

Your NHS COVID Pass letter that you request via 119 has been produced and printed with a range of
embedded security features to help prevent fraud. It includes a barcode which provides a unique
reference that can be used to verify your individual COVID vaccination record.

NHS App privacy policy (https://www.nhs.uk/nhs-services/online-services/nhs-app/nhs-app-legal-and-
cookies/nhs-app-privacy-policy/)

NHS COVID Pass privacy notice (https://www.nhsx.nhs.uk/covid-19-response/covid-19-vaccination-status-
service-privacy-notice/)

Residents in England who have taken part in COVID-19 vaccine clinical trials

If you have taken part, or are taking part, in COVID-19 vaccine clinical trials in England you should
have received a letter from your clinical trial site. The letter ensures that anyone vaccinated as part of
a COVID-19 vaccine clinical trial can prove they were in a clinical trial and therefore should be
recognised as fully vaccinated.

In addition, if you have participated in a clinical trial within England you should also be able to use the
NHS App or NHS.UK to obtain an NHS COVID Pass for use at event trials in England.

The letter and NHS COVID Pass can be used when demonstrating your COVID-19 status in
England. If you wish to travel abroad, then you will need to continue to seek guidance on COVID-19
status requirements for the destination country you intend to travel to.

You may not be able to use the letter for international travel, but for most countries, there are
alternatives such as additional testing.

If your letter has not arrived, or you are not able to get an NHS COVID Pass for use at event trials in
England, please contact the clinical trial site where you took part in the clinical trial.

We are working with the devolved administrations to ensure a consistent UK approach. We are also
working to ensure that those who participated in COVID-19 vaccine trials can access their vaccine
records via the NHS App or NHS.UK

This commitment was made by the Deputy Chief Medical Officer in an open letter on 11 June 2021
(https://www.gov.uk/government/publications/letter-from-the-deputy-chief-medical-officer-to-uk-vaccine-study-
volunteers/open-letter-from-deputy-chief-medical-officer-to-uk-residents-who-have-volunteered-to-take-part-in-
covid-19-vaccine-studies).

Children

Children are not currently being vaccinated against COVID-19.
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For children required to show their COVID-19 status:

children over the age of 11 will need to take a lateral flow test
children over the age of 16 can access their NHS COVID Pass through the NHS App
children aged 13 to 15 can access the NHS COVID Pass if they have been given online access
by a registered clinician

See the GOV.UK foreign travel advice pages (https://www.gov.uk/foreign-travel-advice) for guidance on
the entry requirements of your intended destination country.
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1. 7 July 2021
Updated to reflect that the NHS COVID Pass letter has new branding, and that a full course of
approved vaccinations now includes the single-dose Janssen vaccine.

2. 21 June 2021
Updated to reflect that from 21 June 2021, the NHS service to demonstrate your COVID-19
vaccination status is now called the NHS COVID Pass. Also added that people taking part in
event trials as part of the Events Research Programme will also be requested to use the NHS
COVID Pass.

3. 15 June 2021
Added video in British Sign Language about what to do if you cannot get a post-vaccination
letter.

4. 11 June 2021
Added information about what to do if you cannot get a post-vaccination status letter.

5. 9 June 2021
You can now request a COVID-19 vaccination status letter to be posted to you via the NHS.UK
website.

6. 21 May 2021
Added link to easy-read version of the COVID-19 post-vaccination confirmation letter.

7. 18 May 2021
Updated information on how to access your COVID-19 vaccination status on the NHS website
and NHS app.

8. 17 May 2021
Updated to add a link to a video about the post-vaccination confimation letter in BSL.

9. 17 May 2021
This page has been updated to reflect the latest information on the COVID-19 vaccination status
service and includes information on obtaining information in foreign languages and alternative
formats.

10. 13 May 2021
Updated to reflect that if you call 119 to request a letter about your vaccination status, we expect
the letter to take up to 7 working days to reach you.

11. 11 May 2021
Updated to reflect that you must wait at least 5 working days after you’ve completed your course
of the vaccine before asking for a letter confirming your vaccination status to be posted to you.
The letter can take up to 5 working days to reach you. It will be sent automatically to the address
registered with your GP.

12. 7 May 2021
Updated to reflect that if you're aged 13 to 15, you'll need to contact your GP surgery to request
access to GP online services before you can use the NHS App.
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13. 7 May 2021
Updated to reflect that you should register with the NHS App before booking your international
travel.

14. 7 May 2021
First published.
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